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ABSTRACT

The aim of this paper is to compare and analyze factors that affect
consumer choice for shopping at different types of traditional markets and
supermarkets in Can Tho City. The research data was collected from a
group of 198 consumers in Ninh Kieu District, Can Tho City. Cronbach's
Alpha test, EFA Analysis and Discriminant Analysis model were applied in
this paper. The results of the survey shows that there are differences
between the two groups of customers choosing to go shopping at either
traditional markets or supermarket and seven factors involving the
differences: (1) Age, (2) Reputation and service style, (3) Shopping space,
(4) Average income per month, (5) Price and customer care policies, (6)
Safety, (7) Quality and variety of goods.

TOM TAT

Nghién ciru duoc thuc hién nham muc tiéu so sénh va phan tich cdac yéu 6
tac dong dén hanh vi lra chon noi mua sim déi véi logi hinh cho truyén
théng va siéu thi ciia nguwoi tiéu ding tai Thanh phé Can Tho. So liéu sir
dung trong nghién ciru dwoc thu thdp tr 198 nguwoi tiéu dung tai Thanh
phé Can Tho. Cdc phwong phdp kiém dinh hé sé tin cdy Cronbach's Alpha,
phan tich nhdn t6 kham phd (EFA) va mé hinh phan tich phdn biét duoc sir
dung trong nghién ciru. Két qua nghién civu cho thdy c¢é sw khdc biét giita
hai nhém khdch hang lwa chon di cho va di siéu thi va ¢é 7 yéu té anh
hiong dén su khdac biét nay, xép theo thir tw anh huong: (1) Tudi tc, (2)
Uy tin va phong cich phuc vu, (3) Khéong gian mua sam, (4) Thu nhdp
trung binh hang thang, (5) Gid cad va cdc chinh sach cham soc khach hang,
(6) An toan, (7) Chdt heong va sw phong phii hang héa.

1 PAT VAN BE

Tir khi hé théng ban 1¢ hién dai dau tién dudi

ngoai nudc lién tiép dugc cong bé tao sy phan héa
gitra cac hinh thac phan phoi hang hoa: truyen
thong (chg truyeén thong) va hién dai (siéu thi). Bén

dang siéu thi tai Viét Nam duoc biét dén qua siéu
thi ctia Cong ty Xuat nhap khau Néng san va Tiéu
thu cdng nghi¢p Viing Tau (Minimart) vao nam
1993 dén nay, hé théng siéu thi va cac thuong hi¢u
ban ¢ quéc té xuat hi¢n ngay cang nhiéu. Bong
thoi, cac du &n vé siéu thi, cac ké hoach mé rong
dia ban hoat dong cta cac nha thuong mai trong va

gitta nam 2013, trong dia ban quan Ninh Kiéu -
Thanh phé Can Tho (TPCT) di c6 05 siéu thi. Sé
siéu thi nay phan nao di dap img duoc cac nhu cau
mua sim cua ngudi dan, bén canh kénh phan phdi
truyén théng la cho va trung tim thuong mai.
Trong thoi gian ti, siéu thi s& con moc Ién, liéu sb
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lwong nay co thé thay thé duoc céc cho truyén
thdng tai TPCT va trong xu hudng tiéu dung dang
thay d6i nhanh, nhiing théi quen, hanh vi mua sam
clia nguoi tieu ding sé thay d6i va ho sé lya chon
mua sam & noi nao giita cho truyén thong va siéu
thi? Nghién ciru duoc thuc hién nham muc tiéu so
sénh va phan tich cac yéu té tac dong dén hanh vi
lya chon noi mua sam di véi loai hinh cho truyén
thdng va siéu thi ciia ngudi tiéu dung tai TPCT.

2 PHUONG PHAP NGHIEN CUU

Dbi twong nghién ciru bao gom ngudi tiéu dung
tai quan Ninh Kiéu dya trén bang cau hoi phong
van soan sin. D¢ tai sir dung phuong phap chon
mau ngau nhién theo hé théng voi budc nhay k = 5
dé thu thap sé liu so cap. Dia diém phong van 1a
ho dan trén cac tuyén duong gan siéu thi va cho.
Bén canh d6, sé liéu thir cap duoc sir dung trong dé
tai duoc thu thap tir bao cdo cua céc siéu thi, ban
quan ly chg, cac co quan ban nganh, sach, bao va
cac nguon dir liéu khac co lién quan.

Céc phuong phap théng ké md ta (voi cac chi
tiéu ty 1€, tin suat, trung binh,...), phuong phap so
sanh s6 tuyét ddi, sb tuong ddi két hop suy luan dé
mo ta va phan tich thuc trang cho truyén thdng va
siéu thi tai quan Ninh Kiéu, TPCT. Bén canh do,

Bang 1: Phan loai h¢ théng cho tai TPCT
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phuong phap kiém dinh Cronbach's Alpha, phuong
phap phan tich nhan t6 kham pha (EFA) va phuong
phap phan tich phan biét ciing dwoc sir dung dé
phan tich hanh vi mua siam va phan tich cac yeu to
anh hudng dén hanh vi lya chon noi mua sam cua
nguoi tiéu ding & cho truyén thong va siéu thi tai
TPCT.

3 KET QUA VA THAO LUAN

3.1 Thuc trang hoat dgng ciia chg truyén
thong tai TPCT

Tinh dén thang 11/2010, trén dia ban TPCT ¢6
101 chg, trong d6 69 chg dugc phan hang, cu thé
c6 02 cho hang 1 (chiém 2,9%); 11 cho hang 2
(chiém 15,9%); 54 chg hang 3 (chiém 78,0%) va
02 cho néi (chiém 2,9%). Binh quan mot quan noi
thanh ¢6 8,0 chg va mot huyén ngoai thanh co
khoang 6,75 cho. Ngoai ra, sb chg chua phan hang
1a 30 cho, trong d6 c6 08 cho can giai téa do vi
pham chi gisi giao théng hoac dién tich nho va 22
cho chuyén d6i cong nang sir dung hoic di doi, xay
dung lai. DBic biét, TPCT c6 02 cho néi (chg ndi
Cai Rang va cho ndi Phong Dién), loai hinh chg
mang tinh truyén thdng van hoé song nudc, thu hit
khach tham quan du lich.

PVT: Cho
STT WPiaban Téng s6 Qui mo che Ghi cha

: Hang 1 Hang 2 Hang 3
1 Quan Ninh Kiéu 9 1 3 5
2 Quan Binh Thuy 6 - 2 4

3 Quan Cai Ring 3 - 1 1 01 cho ndi
4 Quan O Mén 8 - 1 7
5  Quan Thét N6t 17 1 - 16

6  Huyén Phong Dién 7 - 1 5 01 cho néi
7 Huyén Co bo 4 - 1 3
8 Huyén Théi Lai 5 - 2 3
9  Huyén Vinh Thanh 10 - 10
Tong cong 69 2 11 54

Nguén: S¢ Cong thwong TPCT, 2010
3.2 Thuc trang hoat dgng cua siéu thj tai
TPCT

Dén thang 6/2013, Can Tho ¢6 05 siéu thi dang
hoat dong, do 1a Co.opmart, Maximark, Vinatex-
mart, Metro Cash & Carry va Big C. Nhiing siéu
thi ndy c6 quy mé tim c& nhat nhi dong bang song
Ctu Long hién nay, da va dang tr¢ thanh dia chi

giao thuong tin cdy cua cic doanh nhan va doanh
nghiép trong va ngoai nudc. C4c siéu thi nay tap
trung tai quan Ninh Kiéu (Co.opmart, Maximark,
Vinatex-mart, Metro Cash & Carry), quan Cai
Rang (Big C). Cac quan, huyén khac chua c6 siéu
thi, hinh thic siéu thi méi manh nha dugc hinh
thanh duéi dang cta hang tu chon, ctra hang gidi
thiéu san pham.
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Bang 2: Mang lwéi siéu thi TPCT
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Tén Pia diém Xép

DTXD

Lao Vén PTXD

siéu thi (phwong) hang (m?) (md  déng (tr.ddng) Ghi chu

1. Co.opmart Tén An 1 10.200 8.500 288 35.000 Ban l¢

2. Maximark Théi Binh 1 11.000 11.000 143 30.000 Ban I¢

3. Metro Hung Loi 1 9.060 9.060 331 240.000 Ban budn

4. Vinatex-mart An Phu 1 6.500 3.000 133 31.500 Ban I¢

5.Big C Cai Rang 1 32.000 13.000 509 350.000 Ban l¢
Tong cong 68.760 44.560 1.404 686.500

Nguén: S¢ Céng thirong TPCT, 2010

Mac du thudc loai hinh ban budn nhung khi vao
Viét Nam, Metro Cash & Carry dd diéu chinh
chinh sach kinh doanh, két hop ca ban si 13n ban ¢,
xac dinh khach hang muc tiéu cia minh tir nhitng
nha ban l¢, cac doanh nghiép, co quan cho dén
ngudi tiéu dung nho 1€, Bén canh hang héa theo
quy céch Ién, s6 lugng nhiéu danh cho ngudi mua
si, Metro con ddt hang, dong goi va bay ban ca cac
san pham c6 quy cach nho 1¢ danh cho nguoi tiéu
dung. Su xuat hién cua Metro di tao ra xu hudng
mua sim moi: ho gia dinh di mua hang vé sur
dung dan hoic nhiéu gia dinh rii nhau di mua si vé
chia nhau st dung. Do nguoi tiéu dung tai TPCT
¢6 xu huéng dén Metro mua Ié nén nghién cau
khong tach riéng truong hgp Metro ma gop chung
dé phan tich.

3.3 Hanh vi mua sim ciia nguoi tiéu dung

Trong 198 ngudi tiéu dung duoc phong van thi
c6 72 ngudi tiéu dung lya chon chg truyen thong la
noi mua sim thuong xuyén nhit, chiém ty 18
36,4%. Nguoi tiéu dung lya chon cho truyén théng
1a do tap quén, théi quen tir xwa. DSi voi nhitng
nguoi ti€u dung di chg thuong xuyeén, hang ngay,
thi cho chang nhiing 13 noi mua sam hang héa ma
con 1a noi ho gap g& ban be, trd chuyén. Hon nira,
khi mua hang lau nam tai cho, nguoi tiéu dung sé
c6 méi quan hé than thiét véi mot sé ho tiéu
thuong trong chg. Tir d6, ho ¢d thé mua duoc hang
véi gid ré hon. Bén canh do6, hang hoéa phong pht
va gia ca hop ly ciing 1a hai 1y do lam cho nhiéu
nguoi tiéu ding tim dén cho truyén thong. Mat
khéac, siéu thi dugc 126 nguoi tiéu dung lua chon la
noi mua sim thudng xuyén nhat, twong &ng voi ty
1€ 63,6%. Ngudoi tiéu dung lya chon siéu thi 13 noi
mua sam thuong xuyén nhat 1a do nhiéu ‘nguyen
nhéan. Trong d6, hang hoa phong pht va chat luong
dugc dam bao 1 hai ly do thu hdt nhiéu ngudi tiéu
dung dén day. Cac siéu thi trén dia ban TPCT déu
dugc xép hang 1. Hang héa dwoc ban tai siéu thi
rat phong phi véi du chung loai cac mat hang, tur
lwong thyc, thuc phim tuwoi sdng, thuc phim da

qua ché bién, quan 4o, hang tiéu ding, dién may,
dién ta,... Tai céc siéu thi, ngudi tiéu dung cling co
thé tim thay cac san pham cao cap, san pham nhap
khau ma cho truyén théng khong c6 béan. Chinh su
da dang, phong phti nay da thu hut khach hang dén
vei siéu thi. Hon nita, hang hoa duoc ban tai siéu
thi déu cé xuat xu, nguon goc rd rang, nguoi tiéu
ding c6 thé tranh dugc tinh trang mua phai hang
lau, hang nhai, kém chit lugng. Pay ciing 1a mot ly
do quan trong khién ngudi tiéu dung tin twéng mua
sam tai siéu thi.

Bang 3: Pia diém mua sim thwong xuyén nhat
ciia dap vién

Noi mua sim Tan sb Ty I8 %
Chg truyén thong 72 36,4
Siéu thi 126 63,6

Tong cong 198 100,0

Nguon: Sé liéu phong van truc tiép 198 ngueoi tidu ding,
12/2012

3.4 Két qua phan tich phan bigt vé s lua
chon noi mua sam la siéu thi hay che truyen
thong cia nguoi tiéu dung

3.4.1 Kétqud kiém dinh Cronbach's Alpha

Nhing yéu té anh huéng va chi phdi dén quyét
dinh cua hai nhém ddi twong lya chon di siéu thi
hay di cho dwoc khao sat thong qua céc phat biéu
trong bang cau hoi véi thang do Likert (5 muc d9,
v6i 1 1a rat khong hai long dén 5 1 rat hai long) va
duoc xir ly bang phan mém thong ké SPSS.

Truge khi tién hanh phan tich phan biét dé tim
ra nhiing yeu t6 ndo anh huong dén sy phan biét
trong quyét dinh lya chon noi mua sim ciia nguoi
tiéu dung, cac bién s& duoc dua vao kiém dinh hé
sd tin cay Cronbach's Alpha va phan tich nhan té
kham pha (EFA) theo phuong phap Principal
Components, phuong phap xoay nhan tb Varlmax
dé gom nhém cac bién quan sat thanh cac nhan té.

H¢'50 Cronbach's Alpha duq’c su dung ’de loai
cac bién khoéng phu hop, céc bién c6 hé so tuong
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quan bién tdng (Corrected item total correlation)
nho hon 0,3 s& bi loai va thang do s& dugc chon khi
hé s6 Cronbach's Alpha 16n hon 0,6 (Nunnally &

Bang 4: Hé sé Cornbach's Alpha ciia c4c bién doc 1ap

Phdn D: Khoa hoc Chinh trj, Kinh té va Phap lugt: 30 (2014): 1-7

Bernstein, 1994). Két qua Cronbach's Alpha duoc
trinh bay & Bang 4 sau day.

Bién quan sat

TB thang do Phwong sai thang Twong quan Alpha néu

néu loai bién  do néu loai bién  biéntong  loai bién
x, Heé thong phong chdy chira chdy dugc 54,23 44,857 0,369 0,817
trang bi day du )
x, DOinginhan vién bio vé day duva 54,11 44,989 0,377 0,816
chuyén nghiép
x3 Giaca hang hod hop ly 54,22 42,993 0,456 0,812
X4 Céc chuong trinh khuyén méi, quang céo 54,40 42,769 0,538 0,807
Cac chinh sach cham soc khach hang
khac (tdng qua nhan ngay sinh nhat, giao
X5 hang tan nha, tich lity diém nhan phiéu 54,36 43,510 0,405 0,815
mua hang,...)
Khoéng gian mua sim rong rai, thoang
Xs mat, day du 4nh séng, tao cam giac thoai 53,94 44,682 0,403 0,815
méi cho nguoi tiéu dung khi mua sam
X7 Cach trung bay hang hoa gon gang, dé 53,91 44,323 0,411 0,815
tim kiém va c6 tham my
Xg Bfau gitr >.<e _an toané tién loi cho nguoi tiéu 54,03 43,786 0,420 0,814
dung khi di mua sam
X9 Khdng gian sach s&, dam bao vé sinh 54,06 43,651 0,449 0,812
xi, oW phong phi, da dang cac chung loal 53,99 43,863 0406 0815
hang héa
X121 Chat lwong hang hoa dwoc dam bao 53,95 43,368 0,425 0,814
X1z Hang hda co xuat xu rd rang 54,05 43,962 0,403 0,815
x13 Uy tin cua noi ban 54,08 43,506 0,441 0,813
X1 Su hiéu biét ciia ngudi ban vé san pham 54,26 42,794 0,511 0,808
x1s Thé hién tang 16p xa hoi 53,81 44,427 0,500 0,810
x16 Thai @6 phuc vy ctiia ngudi ban 53,67 45,247 0,361 0,817
Cronbach's Alpha 0,823

Nguén: Phan tich s li¢u diéu tra tryc tiép 198 nguwoi tiéu dung, 12/2012

Kiém dinh Cronbach's Alpha dugc thuc hién
v6i 16 bién con lai. Két qua cho thay hé sb
Cronbach's Alpha bang 0,823 (I6n hon 0,6) chiing
to6 thang do nay la tt (Peterson, 1994). Trong tong
s6 16 bién quan sat khong c6 bién nao nho hon 0,3
chang t6 cac bién nay déu tét (Nunnally &
Burnstein 1994). Vi vay, 16 bién quan sat nay
déu du diéu kién dé dua vao phan tich nhan té
tiép theo.

342 Kétqua phan tich nhan to kham phéa (EFA)

Hé s KMO (Kaiser - Meyer - Olkin) 1a mot chi
s dung dé xem xét sy thich hop cua phan tich
nhan t6. Tri s6 cia KMO l6n (giita 0,5 va 1,0) c6 y
nghia 1a phan tich nhan té 1 thich hop, con néu
nhu trj $6 ndy nhé hon 0,5 thi phan tich nhan t6 c6
kha nang khéng thich hop vai cac dir liéu (Trong &

Ngoc, 2008). Cac hién c6 hé sb truyén tai (Factor
loading) nhé hon 0,5 s& bi loai, diém dung khi
Eigenvalue (dai dién cho phan bién thién dugc giai
thich boi mdi nhéan t6) 16n hon 1 va tong phuong sai
trich I16n hon 50% (Gerbing & Anderson, 1988).

Qua hai lan tién hanh phan tich nhan t6, theo
tiéu chuan Eigenvalue 16n hon 1 thi ¢6 5 nhan t&
duoc rit ra. Trong bang nay c6 Cumulative bang
67,628% cho biét 5 nhan té dau tién giai thich
duoc 67,628% bién thién cua dir liéu. Hé s6 KMO
bang 0,680 (I6n hon 0,5). Két qua phan tich nhan
t6, v6i hé s6 tai nhan tb 1on hon 0,5 (thoa man tiéu
chuan cua phuong phéap phan tich nhén td), 6 5
nhém nhan té dwoc rat ra. Két qua phan tich nhan
t6 dugc biéu didn théng qua ma tran nhan té da
xoay nhu sau:
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Biang 5: Két qua phan tich ma tran nhan té sau

khi xoay

Bién Nhém nhan to

guan sat 1 2 3 4 5
X1 0,043 0,133 0,302 0,211 0,606
X2 0,338 0,015 0,116 0,157 0,706
X3 0,069 -0,008 0,842 0,168 0,072
Xa 0,096 0,172 0,743 0,297 0,040
Xs 0,145 0,086 0,785 -0,083 0,170
X6 0,669 0,050 0,200 0,231 -0,351
X7 0,681 -0,091 0,159 0,109 0,218
Xg 0,831 0,081 0,044 -0,019 0,185
Xg 0,690 0,300 0,015 0,057 0,065
X10 0,261 0,820 0,090 -0,067 0,022
X11 0,062 0,881 0,104 0,082 0,028
X12 -0,094 0,707 0,042 0,447 0,050
X13 0,045 0,000 0,103 0,837 0,238
X14 0,138 0,137 0,131 0,774 0,182
X16 0,179 0,161 0,164 0,587 -0,425

Tur két qua Bang 5, ta ¢6 5 nhom nhan té dugc
rut ra:

— Nhan t6 1, gdm cac bién quan sét xe, X7, Xs,
Xo dugc dat tén “Khong gian mua sam”.

— Nhan 6 2, gom cac bién quan sat X, Xu,
X12 dugc dat tén “Chat lwgng va su phong phu hang
hod”.

— Nhan tb 3, gdbm céc bién quan st X3, X4, Xs
duoc dat tén “Gia ca va chinh sach cham séc khach
hang”.

— Nhan t6 4, gdm cac bién quan st Xis, Xua,
X16 dugc dat tén “Uy tin va phong cach phuc vu”.

— Nhan t6 5, gdbm cac bién quan sat xi, X2
duoc dat tén “An toan”.

3.4.3 Két qua phan tich phan biét

M()’h‘lnh phan tich phan biét dugc dua vao mo
hinh thong ké nhu sau:

D = bg + b1 X1 + boX5 + biX;.

Trong do:

— Bién phy thudc (D): Lya chon mua siam
hang tiéu dung cua ngudi tiéu dung.

— Bién doc lap dua vao phan tich trong md
hinh: Xi.

Xi: Khdng gian mua sam.
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X2: Chét lugng va sy phong phd hang hoa.

Xs: Gia ca va cac chinh sidch cham séc
khach hang.

Xa: Uy tin va phong cach phuc vu.

Xs: An toan.

Xe: Tudi tac cua dap vién (s tudi).

Xz: Thu nhép trung binh hang thang cua
dap vién (trigu dong).

Két qua kiém dinh gia thuyét ham phan biét cho
thay:

Wilks’ Lambda bang 0,180 chuyén thanh dai
Iuong Chi- square la 160,365 véi bac twdo la 7.

Gia tri Sig. caa md hinh bang 0,000 (nhé hon
muc y nghia 5%). Tir d6 suy ra c6 sy khac biét
giira hai d6i twong nghién ctu.

Ta c6 Eigenvalue = 3,796 va chiém 100%
phuong sai gidi thich nguyén nhan, thém vao do
yéu t6 Canonical correlation ta xac dinh ham phan
biét c6 thé chip nhan duoc.

Dya vao hé s tuwong quan Canonical
correlation ta cé:

R =0,906 = R?=0,8208 = 82,08%
Hé s6 xac dinh bang 82,08% c6 nghia la co
82,08% cac bién doc 1ap anh hudéng dén su khac
biét cia hai nhom lua chon mua hang tiéq dung
trong moé hinh, con 17,92% do cac nhan t6 khac
khdng nghién ciru trong md hinh.
Bang 6: Két qua mo hinh phan tich phan biét
Wilks’
Lambda

0,857 160,231 0,000

Bién Giai thich F  Sig.

Khoéng gian mua
sam
Chat lugng va su

X1

Xz  phong phu hang 0,766 29,632 0,000
hoa
Gia ca va cac chinh

X3 sach cham soc 0,777 27,870 0,000
khéch hang

x, Jytinvaphong 4551 89067 0000
cach phuc vu

Xs Anqtoén 0,937 6,476 0,013

Xg 1 ONECCRAIP 0971 260,581 0,000

Thu nhap trung
binh hang thang
cua dap vién

X7 0,769 29,182 0,000

Néu xét & mirc y nghia 5% ta c6 cac bién doc
lap sau c6 thé dua vao mé hinh:

D =0,857Xy + 0,766X2 + 0,777X3 + 0,521X4 + 0,937X5 + 0,271 X6 + 0,769X7

(0,000)  (0,000) (0,000)

(0,000) (0,013)

5

(0,000)  (0,000)



Tap chi Khoa hoc Truong Dai hoc Can Tho

Trong 7 bién dwoc dua vao mé hinh dé phan
biét gitta hai nhom: 1: di siéu thi va 2: khong di
siéu thi (di cho truyén théng), ta thay rang ca 7
bién déu c6 y nghia véi Sig. < 5%.
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Dé tim hiéu rd hon su anh huéng cua cac nhan
t6 dua vao mo hinh ta xét dén su tu twong quan cua
Cac yéu to:

Bang 7: Ma tran twong quan ciia cac bién dwa vao md hinh

Bién X1 X2 X3 X4 Xs Xs X7
X1 1,000 0,091 0,201 0,075 0,259 -0,045 0,013
X2 0,091 1,000 -0,036 -0,034 0,048 -0,039 0,055
X3 0,201 -0,036 1,000 0,054 0,287 -0,132 0,026
Xa 0,075 -0,034 0,054 1,000 0,110 0,107 0,096
Xs 0,259 0,048 0,287 0,110 1,000 -0,099 -0,037
Xe -0,045 -0,039 -0,132 0,107 -0,099 1,000 0,011
X7 0,013 0,055 0,026 0,096 -0,037 0,011 1,000

Ma tran twong quan trong cic nhom rat thap
giita cac bién doc lap c6 y nghia dugc dwa vao mod
hinh, nén cé thé néi riang hién tugng da cong tuyén
khong dang ké.

Béng 8: Pic diém cia nguoi tieu dung khi lya
chon mua sam tai siéu thi

Tiéu Trung binh P léch chuan
chi Cé Khéng Cé Khéng
X1 3,606 2,894 0,627 0,713
X2 3,843 3,406 0,547 0,625
X3 3,950 3,194 0,602 0,733
Xa 4,000 3,083 0,497 0,453
Xs 3,631 3,285 0,600 0,665
Xe 29,690 53,420 6,631 7,441

X7 10,100 6,120 4,757 2,226

Nhan xét:

Dya vao két qua bang trén, ta thay ca 5 bién
dung thang do Likert, déu c6 diém trung binh cao
hon & siéu thi. Bién "An toan" 1a c6 su chénh léch
diém trung binh thip nhat gita siéu thi va cho.
Tiéu chi ¢ su chénh léch diém trung binh cao nhit
la "Uy tin va phong cach phuc vu". Diéu nay la do
hién nay, tai cac siéu thi, cung cach phuc vu caa
d6i ngii nhan vién ngay cang hoan thién va chuyén
nghiép, ho phuc vu nguoi tiéu dung véi phuong
cham "khach hang la thuong dé”, con tai cac cho
truyén théng, hién tugng ‘ngudi ban néi thach hay
tra 1oi véi khéch hang gat gong, nhat gung, thim
chi doa nat dang con kha ph bién. Bén canh do,
tiéu chi "Gia ca va céc chinh sich chim soc khach
hang" "Khéng gian mua sam" ciing 1a mot tiéu chi
c6 sy chénh léch diém trung binh kha cao. Thuc té,
tai c4c siéu thi, tiéu chi v& vé sinh, anh sang ddy du
hay khdng gian rong rai, thoang mat ludn dugc
dam bao. Trong khi dé, tai cac cho truyén thong
trén dia ban TPCT, tinh trang nuéc thai & dong,
gay mét vé sinh, thim my cho cho, 4nh sang khéng

day du, khong gian cho chua tao dugc cam giac
thoai mai cho nguoi tiéu dung. Do do, nguoi tiéu
dung nghiéng vé siéu thi khi danh gia tiéu chi vé
"Khdng gian mua sam".

Con hai bién thuoc vé dic diém nhan khau hoc,
két qua cho thay nhitng nguoi tiéu ding lya chon
di siéu thi mua sim c6 tudi doi trung binh tré hon
va cO thu nhap trung binh cao hon nhling ngudi
tiéu dung lya chon di cho truyén théng.

V& d6 tudi, nhitg ngudi tré tudi c6 xu hudng
chudng cai mai, thich sy nang dong va thoai mai
lya chon. Hon nira, phan 16n trong nhiing ngudi
tiéu dung tré tudi hién nay c6 cong viéc ban ron cé
rat it thoi gian ranh rdi, dac biét trong gid hanh
chinh, nén ho thuong chon siéu thi 1a noi mua sam
vi noi day dap tung duoc cac yéu cau vé thoi gian
va sy thoai mai khi lya chon.

V& thu nhép, nguoi tiéu dung dé dang tim thay
cac mat hang hang hiéu tai siéu thi cling nhu céac
chung loai hang héa phuc vu cho nguoi tiéu ding
¢6 thu nhap cao, diéu rat khé cé khi mua sam &
cho. Hon nira, siéu thi con 1a noi nguoi tiéu ding
két hop viéc mua sam va giai tri, thuong thic am
thuc cung gia dinh, con cai. Vi thq nhitng nguoi
tiéu dung lya chon di siéu thi mua sam co thu nhap
trung binh cao hon nhirng nguoi tiéu dung lya chon
di cho truyén thong.

Nhin vao bing két qua xu Iy muc két qua
phan loai (Classification results) ta cd ty s tiép can
nhu sau:

Ty Ié phan biét dang trong mau phan tich:

Hi = (35 +62)/ 99 = 98,0%.

Ty Ié phan biét dang trong mau kiém tra:

H, = (33+60)/99 = 94,0%.

_Nhan xét: Dua vao ty I¢ phan biét trong mau
kiém tra va phan tich ta thay rang: ty 1€ phan biét
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déu I16n hon 50% dan dén tinh hiéu qua cua phan
tich phan biét dugc chip nhan, hay noi cach khac
14 c6 sy khac biét cia hai nhom ngudi lya chon di
cho hoac di siéu thi khi mua hang.

4 KET LUAN

Két qua ham phan tich phan biét ciing cho thay
6 su khac biét gitra hai nhém khach hang lua chon
di siéu thi va di cho: ¢6 7 yéu t6 anh huong dén su
khac biét nay. D6 1a Khong gian mua sim, Chét
lugng va sy phong phl hang hda, Gia ca va cac
chinh sach cham soc khach hang, Uy tin va phong
cach phuc vu, An toan, Tudi tac, Thu nhap trung
binh hang thang. Trong d6, bién Tudi tac la cd anh
huong nhiéu nhat dén sy phan biét cua hai ddi
tugng, bién Uy tin va phong cach phuc vu la ¢6 anh
huong ké tiép, ké dén 1a Khong gian mua sam, Thu
nhap trung binh hang thang, Gia ca va cac chinh
sach cham soc khach hang va cudi cung 1a bién An
toan va Chét luong va su phong phi hang hoa. Két
qua nghién cau la co s¢ khoa hoc quan trong cho
cac co quan hiru quan trong viéc nghién cuu, xay
dung céc giai phap hitu hiéu gép phan phat trién va
hoan thién cac cho truyén thong va siéu thi tai
TPCT dé c6 thé phuc vu tét hon nhu cau cua nguoi
tiéu dung. Tuy nhién, nghién ctu c6 han ché 1a chi
thuc hién trong pham vi quan Ninh Kiéu, TPCT.
Do d6, két qua nghién cau s& mang tinh tong quat
hon néu mé rong pham vi nghién cau tiép theo &
toan thanh phd va cac tinh thanh trong ca nuéc.
Ngoai ra, nghién ctru chi xem xét tic dong dén
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hanh vi tiéu dung cia ngudi tiéu dung vé mot sé
thanh phan, cé thé con nhitng yéu té khéac c6 anh
hudng dén hanh vi tiéu ding cia ngudi tiéu dung
nhung chwa dugc dé cap trong nghién cuu.
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